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Training Request Questions: Dual Section Support

Training requests now support two distinct question sections: one for employees and one for
approvers. This allows for better separation of personal and administrative questions,
improving clarity and workflow efficiency.

Benefits:

e Employees can submit personal responses without risk of being overwritten
e Approvers can add logistical details during review
e Admins can manage both sets of questions from a single configuration page

Configuration:

e Administration > HR > Data Management > Questions > Training Request Questions

e You’'ll see two sections:

e Employee Questions

e Approver Questions

e Configure each section with the relevant questions.

e Tooltips explain who can view/edit each section.

e A dropdown under Approver Questions allows you to control visibility for employees:
“Allow Employees to view Approver Questions” - Options: Yes / No (Default: No)

How to use:

e Employees

e Fill in Employee Questions when submitting a training request.

e View Approver Questions (if enabled in settings).

e Managers/Approvers

e View Employee Questions (read-only).

e Fill in Approver Questions during approval

e Admins/HR

e Canview and edit both sections across all pages (View, Edit, Approve).
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Where It Appears:

e Self Service > My Development - My Training - Request Training
e Training Course Library = Actions - Request

e Training - Approve * People - Employees = Training = View/Edit
e Training Records - Edit, Approve & View

Additional Notes:

e C(lear visual separation between sections
e No impact on existing workflows
e Permissions enforced consistently across all pages

Employee Questions @
Question 1
Open ended
Question 2
Open ended
Approver Questions ®
Allow Employees to view-only Approver Questions @
No $
Question 1
Open ended[_

Screenshot: Shows Employee & Approver Questions sections with the new dropdown setting
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Recruitment: Back Button Misrouting

Issue resolved where the back button on the candidate notes page redirected to the general
candidate's page instead of the specific candidate card.

Employee Documents: Confusing Deletion Message

Issue resolved where the error message for deleting document categories lacked clarity when
conditions weren’t met.

Favicon: Missing Post-Login
Issue resolved where the favicon failed to display after login across multiple environments.

Homepage: Activity Counter Too Small Issue resolved where the “Today’s Activities” counter
did not display correctly when exceeding two digits.

Ul: Incorrect Initials in some environments
Issue resolved where “MAA” initials appeared in the top-right corner for some environments.
Time Off: Empty Badge on Declined Requests

Issue resolved where declined time off requests showed an empty badge on hover in the State
column.

Employees: Super Approver Self-Assignment
Issue resolved where a Super Approver could be set as their own approver.
Workflows: Scheduled Task Skipping Future Steps

Issue resolved where overnight workflow updates only applied to pending/due steps, ignoring
future ones.
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API: Employee Status Returns Code
Issue resolved where the APl returned employee status codes instead of readable values.
Workflows: Remove Formatting Button Misbehaving

Issue resolved where the “Remove External Formatting” button removed line breaks and
duplicated text.

Calendar: Team Filter Not Retained

Issue resolved where selected team filters were not saved on calendar reload.
Branding: Error Message on Save

Issue resolved where saving the branding page showed an error despite successful changes.
Bulk Upload: Yes/No Field in French Canadian

Issue resolved where Yes/No fields displayed incorrectly in French Canadian localisation.
Forms: Unable to Edit Completed Forms

Issue resolved where forms with data could not be edited in the Forms module.

Bulk Upload: Approver Field Defaults to Manager

Issue resolved where blank Approver fields defaulted to Manager during bulk upload.
Reporting: Expense Value Shows as Zero

Issue resolved where saved expenses showed a report value of zero upon submission.
Bulk Upload: Accented Characters Cause Errors

Issue resolved where accented characters in custom employee fields caused bulk upload
failures.
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Time Off: Overbooking Allowed

Issue resolved where employees could submit time off requests exceeding their allowance.
Reporting: Approver Missing in Expense Items

Issue resolved where approver data was missing in Expense Items reports

Employees: Competencies Grid Not Updating

Issue resolved where changes to employee competencies did not reflect in the grid.
Reporting: Training Dataset Not Visible

Issue resolved where HR, Trainer, and Manager users could not view shared training reports.



