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Enhancements 
 
Country in drop down list 
 

• Following customer feedback, we have updated the country dropdown list in the 
employee contact details section to better support Canadian users of HRWize. 

 

• Canada now appears as the first selectable country after "Please Choose" in the 
dropdown.  

 

• Applies when:  
 

-  Adding a new employee: People > Employees > Add > Contact Details  
-  Editing an existing employee: People > Employees > Edit > Address Details 

 

• No country is selected by default, "Please Choose" remains the default and all other 
countries follow in alphabetical order after Canada. 
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Fixes 
 
Administration: Issues with filenames containing apostrophes in ‘ZIP Uploader with Preview’ 
 

• Issue resolved where, if a user uploaded a ZIP file using the ‘ZIP Uploader with Preview’ 

function, and that ZIP file contained a file with an apostrophe in its filename, it would not be 

possible to process that or any subsequent file. 

 
Administration: Error when using the Reminders Bulk Upload 
 

• Issue resolved where users uploading Reminders using the Bulk Uploader would experience a 

‘blank page’ error. 

 
Administration: Job Grade cleared when updating an Employee using the Update Employees 
Bulk Upload 
 

• Issue resolved where, if an Employee record was updated using the Update Employees Bulk 

Uploader, and the Employee had a Job Grade assigned, that Job Grade would be incorrectly 

cleared. 

Documents: Deleting an Employee Document does not display a banner to indicate Success / 
Failure  
 

• Issue resolved where Deleting an Employee Document would not result in a banner message 

indicating Success or Failure. 

Forms: Minimum character limit for Text fields not applied 
 

• Issue resolved where, if a Minimum Character Limit was applied on a Text field, that limit was 

not enforced when completing the field. 

Recruitment: Branding Settings not applied correctly in Recruitment Workflow emails 
 

• Issue resolved where emails sent from Recruitment Workflows did not correctly apply the 

Branding settings associated with the Company or Site that was relevant to the Workflow\ 

Reporting: Reports containing the ‘Request end date – Year’ field did not return any results 
 

• Issue resolved where including the ‘Request end date – Year’ field in the ‘Time off period – By 

request’ Dataset in a Report would result in that Report returning no results. 
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Reporting: Tile indicators not working as expected 
 

• Issue resolved where, if a Tile Report is configured using Upper and Lower indicators, those 

indicators were not correctly applied to the Tile in some circumstances. 

Workflows: Workflow steps trigger on incorrect dates when Due Dates span multiple years 
 

• Issue resolved where, in some specific circumstances, where the Due Dates for Workflow Steps 

span multiple years (eg Step 1 is due in 2024, Step 2 is due in 2025) the steps in the second year 

could trigger earlier than expected. 

Reporting: Reports filtered on ‘Training title’ produce no results where the Title contains a 
space 
 

• Issue resolved where Reports based on the ‘Training’ data source produced no results if filtered 

by a ‘Training title’ containing a space character. 

Announcements: Expired Announcements incorrectly displayed 
 

• Issue resolved where Announcements which were set as Inactive would continue to display if 

the Expiry date had passed. 

Administration: Unable to delete all data 
 

• Issue resolved where, if the Main Admin user attempted to Delete all data stored in the account 

using the function in the Administration menu, their password would not be recognised and 

they would be unable to continue. 

Templates: ‘New Manager’ tags incorrectly populated in Template Documents 
 

• Issue resolved where, if the [new_manager_first_name] and [new_manager_second_name] 

tags were used in a Document Template, they would be populated with the incorrect Manager’s 

name in the generated Document. 

Timesheets: Manager Comments not retained when Pushing Back a Rejected Timesheet 
 

• Issue resolved where, if a Timesheet was Rejected and Pushed Back whilst subject to a 

Timesheet Approval Workflow, any comments entered in the Manager Comments field were 

not retained. 
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Administration: HRWize customers receive an error when updating an employee without a 
work email 
 

• Issue resolved where users in a HRWize environment who attempted to perform an ‘Update 

Employees’ Bulk Upload incorrectly received a Payroll-related error when updating an employee 

for whom the Work Email Address was not set. 

Employees: Derived view puts some job changes in the wrong order 
 

• Issue resolved where, in an environment where ‘History display’ is set to the ‘Derived’ view, 

some job changes appeared on the Employee View page in the incorrect order. 

Expenses: USD to EUR currency conversion produced incorrect results 
 

• Issue resolved where, in some circumstances, currency conversion from United States Dollars 

(USD) to Euros (EUR) in the Expenses module produced an incorrect result. 

Expenses: No USD conversion when submitting expenses with GBP set as default currency. 
 

• Issue resolved where, in an environment where the default currency is Great British Pounds 

(GBP) and an Expense claim was entered in United States Dollars (USD) the currency conversion 

did not apply. 

Social: Flagged Posts appear in both Social Moderation and Social Recognition 
 

• Issue resolved where a Social Recognition post which required Moderation (as the result of 

containing a phase from the profanity list) was prematurely displayed in Social Recognition. This 

made it possible for a user with access to Social Recognition to bypass Moderation. 

Forms: Issues with Performance Review Forms when using Canadian (French) language 
 

• Issue resolved where, for users of the Canadian (French) language, Editing a Performance 

Review form resulted in issues with the User Interface.  

 
 


