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Enhancements 
 
Improvements to Time Off Calculations 
 
Overview 
 
We’ve made a series of improvements to how Time Off information is calculated behind the 
scenes. These updates help the system work more smoothly when displaying balances, working 
out entitlements, and showing holiday information for employees. 
 
Benefits 
 

• Time Off pages now load more quickly. 

• Balances and accruals are calculated more efficiently. 

• Improved accuracy and consistency when viewing or updating Time Off details. 

• A better overall experience for HR teams and employees when managing absence. 
 
How to Configure 
 

There is nothing you need to set up — these improvements are applied automatically. 
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Fixes 
 
Workflow Manager Reassignment Step Not Running 
Issue resolved where workflow manager reassignment steps were not executing, meaning 
employees were not correctly reassigned to their new manager after changes.  

 
Reset Time Off Allowance Report Working Incorrectly 
Issue resolved where the “Reset time off allowance report balances” function did not correctly 
reset balances, causing inaccurate reporting results. 

 
Social Recognition Category Description Not Displaying 
Issue resolved where category descriptions did not appear unless a template was also added, 
limiting visibility and clarity for users. 
 

People Analytics Dataset Showing No Data for 2026 
Issue resolved where the People Analytics dataset incorrectly displayed no data for the year 
2026, preventing accurate reporting. 
 
Report Builder Showing Only 10 Rows Despite Higher Default Setting 
Issue resolved where increasing the default row count did not apply, with the system 
continuing to show only 10 rows of output in reports. 

 
Time Off Requests Not Syncing to Outlook 
Issue resolved where Time Off requests were not syncing to Outlook calendars, causing 
discrepancies in employee and manager visibility. 

 
Duplicate Time Off Type Error When Using Apostrophes or Special Characters 
Issue resolved where creating a duplicate Time Off Type containing apostrophes or HTML 
special characters caused system errors. 

 
 
 


